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2YHUYLHZ
'HVFULSWLRQ

PointView™ is a data acquisition monitoring system for the personal computer. 

It was designed and developed for use with the Microsoft® Windows® operating 
systems. This makes PointView™ easy to install, setup and, operate. This puts all the 
features you need within the familiar easy to use Windows® operating environment 
including complete online help for all functions.

All data collected may be viewed graphically in real time or as a historical display.  
PointView™ shows trends, minimum and maximum and indicates alarms.  ASCII 
data logging to a file is also available to allow import into other programs such as 
spreadsheets and data base programs. 

PointView™ can be used to collect data from a wireless or  1-Wire network.  Data 
from up to six sensors can be displayed.   Currently supported sensors include 
Temperature, Analog, and Humidity/Temperature.

PointView™ is actually a DDE client application that works in concert with a DDE 
server application called OneSix DDE Server.  OneSix Server handles the details of 
communicating or receiving data from the wireless or 1-Wire sensors.  OneSix 
Server verifies that the communication is correct, processes the sensor samples and 
then forwards the data to the DDE client.  PointView™ is responsible for the 
presentation and analysis of the collected data.  
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4XLFN�6WDUW�
When PointView™ runs for the first time this help screen is displayed

You may access this screen again by clicking +HOS�on PointView™ menu bar then 
select &RQWHQWV then 4XLFN�6WDUW.  A shortcut icon will be created in the installation 
program group that points to the "PointView.HLP" file.

Make sure your receiver or host adaptor is plugged into your serial port and that no 
other application is using that port before you start Point View.  Point View will try 
to find the receiver or host adaptor.  If it cannot find the receiver or host adaptor, you 
may specify which receiver or host adaptor and COM port you are using.

PointView™ begins in 1XPHULF�PRGH. All DODUPV are disabled, data logging is 
disabled, and historical data accumulation is set Start/Stop. To enable or change any 
of these features you will need to click the Setup menu and select the Point View 
Setup or Device Setup menus.

To use the +LVWRULFDO�9LHZ option you must let PointView™ run for a while to 
accumulate some data to be displayed. While in +LVWRULFDO�9LHZ mode you can 
Zoom and $QDO\]H the data.  An example session is provided.

The setup is slightly different for a wireless system compared to a 1-Wire system.  
Follow the steps listed below.:LUHOHVV�6HWXS
PointView™ automates the process of setting up your hardware.  You have to select 
the sensors you want to use.  Follow these steps to start.

1. Connect your receiver (PointView Receiver, Point Host (HA9), or 
Point Repeater (using the Point Transceiver) into your serial port.  
Verify that no other software is using this serial port.

2. Start PointView.  PointView will display the Quick Start help the first 
time.

3. Once the Quick Start Help is exited, PointView will try to find a 
receiver.  If it cannot find a receiver, PointView will prompt for a 
receiver type and port number.  If you are using the Point Host or 
PointRepeater, select  “HA9-Wireless”.

4. When PointView finds a receiver, it will display the “Add Wireless 
Device” window.

5. You will need to define what sensors, PointView will use.  When 
PointView receives packets from wireless sensors, it will name them 
and display their name and serial numbers in the “New Device” listbox.  
You can speed up OneSix's collection of sensors by un-checking 
"Service Mode Only" (which is checked by default).  If  "Service Mode 
Only" is checked, then OneSix will only display sensors received by 
pressing the service button on the wireless sensor.  This allows you 
greater control in selecting wireless sensors.



$�*XLGH�WR�3RLQW9LHZ 2YHUYLHZ xx �

6. When the correct sensors are displayed, click on a sensor to highlight it 
and click on the "Edit" button.  A setup screen will appear.   Select the 
transmission rate for the sensor.  The default is 60 seconds.   Point 
View will use this transmission rate to determine if a device is offline.   
By default, a device is considered offline if Point View has not received 
a packet from the device in (3 * the transmission rate) seconds.  This 
interval can be changed.

7. When you have the sensors you want, click "OK" to start viewing their 
data.

8. PointView will now display the data received by the receiver.��:LUH�6HWXS
PointView automates the process of detecting and setting up the hardware.  Follow 
these steps to get started.

1. Connect your host adapter to a serial port and have your 1-Wire sensors 
connected to the host adapter.

2. Start PointView.

3. PointView will display the Quick Start help.

4. Once the help window is exited, PointView will try to find the host 
adapter and the sensors on the 1-Wire network.  If PointView cannot 
find the host adapter, it will prompt you for a host adapter type and port 
number and then try again to find the host adapter.

5. When PointView has finished finding the sensors, PointView will 
begin acquiring and displaying the data.
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6HWXS
*HQHUDO

Setup enables you to customize the settings for PointView™, such as 
enabling/disabling functions, setting alarm levels, and sound/image file selection. 
For ease of use setup has been broken into sections with functions grouped by type.

• 32,179,(:�6(783 Basic configuration options:  default units, 
Labels, Etc.

• '(9,&(�6(783 Sets labels, alarms, images, and sounds for each 
device.

• 5(&21),*85( Adds new devices, resets graphs, restarts historical 
and log files.

• &/($5�/2*�),/(6 Delete or empty log and historical files.

• 5(029(�'(9,&( Remove unused devices.

3RLQW9LHZ�6HWXS
'R�1RW�3URPSW�)RU�7HPSHUDWXUH�)URP�3UREH
If this box is checked then PointView™ will not prompt you to create a temperature 
object from the temperature sensor contained inside some probes such as humidity.
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7UHQG�6HQVLWLYLW\
This field requires a number of seconds between 1 and 255, which sets the length of 
time for the running average used to calculate the trend sensitivity. The larger the 
number the slower the trend will respond to changes.

The default value is 20 seconds.

8QLWV
The units field selects which scale PointView™ will use to display readings for 
devices that have more than one scale. 

There are three temperature scales )DKUHQKHLW, &HOVLXV and, .HOYLQ.

There are seven pressure scales LQ�RI�+J, NLOR3DVFDO, PLOOL%DU, FP RI�+�2, PP RI�+J, NJ���FP��and, DWPRV.
There is only one pH scale S+.

There is only one conductivity scale and it is ,RQ�0ROHV�SHU�/LWHU.
Analog devices can be set up for any units, but the default is %.  Set up the units for 
analog in the "Device Setup" screen.

Changing any unit field will cause current graph(s) and display(s) using the changed 
unit to be recalculated and updated based on the new units setting.

The default value for temperature is )DKUHQKHLW. 
The default value for pressure is LQ�RI�+J.

The default value for pH scale is S+.

The default value for conductivity is ,RQ�0ROHV�SHU�/LWHU
Note: If the units are changed while PointView™ is logging ASCII data a new 
header record will be inserted into the file. However you may want to stop 
PointView™ first and rename your log file to prevent having two types of data in the 
same file. This can make the data confusing and difficult to analyze.



� xx 6HWXS $�*XLGH�WR�3RLQW9LHZ

*UDSKLQJ
'LVSOD\�*ULG�
If this box is checked then vertical and horizontal grid lines will be displayed on both 
Real Time and Historical Graphs.

$ODUP�/LQHV�
If this box is checked then horizontal lines will be displayed on the Real Time graph 
to show where the current high/low alarm set points are.

$ODUPLQJ
$ODUP�1RWLILFDWLRQ�:LQGRZ�
If this box is checked then PointView™ will pop a notification window up on top of 
the current application when any alarm condition occurs. 

This window will also display the nature of the alarm and start the Alarm Sound.

Clicking the 2. button on the alarm notification window will close it and stop the 
alarm sound if it is set to Sound Continuously. 

Default setting is on. (Checked.)

6RXQG�&RQWLQXRXVO\
If this box is checked then the currently selected sound will be repeated until the user 
acknowledges the alarm condition by clicking the 2. button on the alarm 
notification window.

The default setting for this is enabled. (Checked.)

/RJJLQJ
/RJ�)LOH�(QDEOH
If this box is checked then the log file ³3RLQW9LHZ�/2*´ will be updated with 
readings based on the current Log File Rate. Each log files first record will be a 
header formatted as follows:
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"DeviceA Serial Number,DeviceA Type,DeviceA Name,Current Units","DeviceB 
Serial Number,DeviceB Type,DeviceB Name,Current Units" and so on for each 
device.

Scale will be the current unit setting for the device.

Values logged will be in the current scale unit. Changing units with logging enabled 
will result in two or more different types of readings in the same file.

If devices are changed by adding, removing, or replacing, a new header record will 
be generated inside the file to separate the data. 

If  ³3RLQW9LHZ�/2*´�does not exist then PointView™ will create this file in the 
same directory where PointView™ resides, typically C:\PointView.

The following format is used to log data readings:

Time,Date,DataA,DataB

Example: 13:44:30,3/22/96,54.70,70.34

/RJ�)LOH�5DWH
This field requires a number between 1 and 32,767, which will represent the number 
of seconds between readings being written to log file. The value of this field will 
have no effect unless Log File Enable has been checked.

The default value is 60.

&DXWLRQ� Setting this value to a low number and allowing PointView™ to run for 
long periods of time will result in a very large log file.

+LVWRULFDO
+LVWRULF�6HVVLRQ
A new session is created each time PointView™ is started or when the +LVWRULF�3HULRG has expired. The length of a Historic Session is selectable by the user in 
setup.  

If historic data is enabled and the user changes session length i.e. from 4 hours to 8 
hours, PointView™ will terminate the current session and start a new session based 
on the new session length.
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+LVWRULF�3HULRG
This field displays a selection box for the user to choose how long a session will be. 
Choices are NONE, Start/Stop, 4, 8, 12 hours and 1, 2, 3, 5, 7 days. When NONE is 
selected no historical data is saved. The +LVWRULF�5DWH is changed automatically 
when Historic Period is changed. It will be from 1-42 seconds depending on the 
length of period selected. When Start/Stop is selected a button will appear on the 
toolbar to allow you to start and then stop a historical session. While in Start/Stop 
mode data is logged at once per second with a 10 second minimum.

The default value is Start/Stop.

+LVWRULF�5DWH
This field is display only, and displays the current rate of logging based on the 
session period selected. Rate is defined as number of updates per second and ranges 
from 1-42. The longer the +LVWRULF�3HULRG the more delay between updates. At 4 
hours, 1 update per second will occur. At 7 days, 1 update per 42 seconds will occur.

'HYLFH�6HWXS
6HOHFW�'HYLFH
All devices that are or have been active are displayed in the select device to edit 
window. The current online device(s) will have an * in front of their name.

$GG�'LIIHUHQFH�0RQLWRU�%XWWRQ
When selected, PointView™ adds a Difference Monitor device to the Select Device 
list.  You then can setup the Difference Monitor as you would any other device, 
specifying a name, alarm points, etc.  A Difference Monitor allows you to view the 
difference between two like devices, for instance, two temperature sensors or two 
analog sensors.    When configuring a Difference Monitor for analog sensors, the 
analog sensors must have matching units, scale, and offset.  If there are too many 
sensors on the Real-Time View, the Difference Monitor may not be displayed.

/DEHO�7DE6HULDO�1XPEHU
Displays currently selected device's serial number. Cannot be edited or changed.
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1DPH
A 10 character alphanumeric field to allow the user to enter a unique name or ID for 
each device.

Default setting for each device is 10 characters derived from the device's serial 
number.

'HVFULSWLRQ
A 60-character text field to allow the user to enter a unique device description into 
for reference.

7\SH
Displays the currently selected devices type. Cannot be edited or changed.

Current supported device types are Temperature, Analog, and 
Humidity/Temperature.

$ODUPLQJ�7DE
$ODUP�/HYHOV�
Checking the enable box will enable high/low alarming for selected device. High and 
low alarm points should then be entered for that device. 

Default setting for device is disabled. (Not checked)

$ODUP�5DWH�RI�&KDQJH
Checking the enable box will enable rate of change alarming for selected device. A 
value in current units per minute should then be entered for that device. And check 
“+” or “-” slope to determine whether the alarm will occur when the rate of change is 
increasing “+” or decreasing “-”. Both “+” and “-” slopes may be selected at once.

In order for the alarm to trigger again the slope has to be zero or change direction.

Default setting for device is disabled. (Not checked)
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$ODUP�6RXQGV�7DE
If Alarm Notification is enabled for a device then sounds will be enabled for that 
device.

These sounds are played when the alarm notification window is displayed.

'HIDXOW�6RXQGV
If this box is checked then currently available Windows® sounds will be used for 
alarm notifications. Otherwise “WAV” file sound will be enabled. PointView™ has 
default “WAV” files for all alarms.  These may be changed through setup.

The default setting for this is disabled. (Not Checked.)

:$9�)LOH�6HOHFWLRQ
If Alarm Notification is enabled for a device then sounds will be enabled for that 
device.

These sounds are played when the alarm notification window is displayed.

If default sounds are selected then “WAV” files cannot be played.

To have PointView™ play a “WAV” file for the alarm condition indicated, you can 
either type the name of the “WAV” file in the setup dialog box including the full 
path (if no path is entered PointView™ expects the file to be located in the 
PointView™ directory or in the Windows® directory), or click the browse button 
and use the Windows® file selection window to find and select the desired “WAV” 
file. You may use the same file for all alarms or you may have a different file for 
each alarm. Clicking the play button allows you to preview the sound.

$ODUP�,PDJHV�7DE%LWPDS��%03��)LOH�6HOHFWLRQ
You may select the images PointView™ displays for the alarm conditions. You can 
click the image you want to change or click the browse button and use the file 
selection window to find and select the desired “BMP” file. 

PointView™ has a set of four images that are used as the default images for alarms. 
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The bitmap image is displayed as a 100 X 100 pixel image. If you select an image 
that is larger than this, it will be scaled to fit and may not appear as expected.

7UHQG�,PDJHV�7DE%LWPDS��%03��)LOH�6HOHFWLRQ
You may select the images PointView™ displays for trends. You can click the image 
you want to change or click the browse button and use the file selection window to 
find and select the desired “BMP” file. 

PointView™ has a set of up, down, and sideways arrows that are used as the default 
images. 

The bitmap image is displayed as a 100 X 100 pixel image. If you select an image 
that is larger than this, it will be scaled to fit and may not appear as expected.

6FDOH�7DE$QDORJ�GHYLFHV�RQO\.  This tab allows you to specify the scale and offset to be 
applied to the analog data.  Analog data is usually displayed in percent (%) 0-100.  If 
you wish to scale the data you may enter the information here.  The scale and offset 
will be applied before the data is displayed.  The formula is GLVSOD\HG�GDWD� ��6FDOH��UDZ�GDWD����2IIVHW.  
Also on this screen, you may select the decimal places (precision) shown when the 
data is displayed.  The scale screen also has a place to enter units, in both a long 
string (displayed on the graph) and a short string (displayed in numeric view.)6FDOH�DQG�2IIVHW�&DOFXODWRU
This calculator will calculate scale and offset for you when you enter two points.  
Each point has a raw value and a scaled value.  Enter these in the boxes and the scale 
and offset will be calculated.5HPRYH�'HYLFH
When you select this option a list of devices is shown.  The list only includes devices 
that are not currently being displayed.  Devices no longer being polled or Difference 
devices that don't fit on the screen may be shown here.  You may double click to 
remove these devices from the device list.5HFRQILJXUH
Selecting this option causes PointView™ to restart. This allows it to search and add 
new devices. In addition the real time graph will be restarted and a new historical 
session will begin if historical data logging is enabled and a new header will be 
inserted for ASCII data logging if it is enabled.
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If a humidity sensor or other device containing a built in temperature sensor is found 
you will be asked if you want to create an object for temperature (unless you have 
disabled this feature in 3RLQW9LHZ�6HWXS�.  
&KDQJH�3RUW
You might want to change the Host Adaptor, or change the port that communicates 
with the Host Adaptor.  If you decide to do this, you must do it from OneSix Server.  
Bring up OneSix Server and go to the "Setup" menu.  Select the "Change Port" 
option from the Setup menu.  OneSix Server will display the "Select Communication 
Port" dialog box.  Choose the port and Host Adaptor type that you want and click 
"OK" or "Cancel" if you decide not to change the port.&OHDU /RJ�)LOHV
&OHDU�+LVWRULFDO�6HVVLRQ�)LOHV
Selecting this button will cause all historical data sessions to be deleted.

Use caution here. Once deleted the data cannot be undeleted or recovered.

&OHDU�$6&,,�/RJ�)LOH�
Selecting this button will cause the log file to be emptied.

If you wish to save this data you can go to the installation directory typically ³&�?3RLQW9LHZ´ and rename the ³&�?3RLQW9LHZ?3RLQW9LHZ�/2*´ file to 
something else. Insure PointView™ is not running when you do this.

Example ³&�?3RLQW9LHZ?0<'$7$�/2*´�
Use FDXWLRQ here. Once emptied the log file data cannot be recovered
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7RROEDU
1XPHULF�%XWWRQ

This button switches the display to numeric mode.5HDO�7LPH�%XWWRQ
This button switches the display to real time mode.+LVWRULFDO�%XWWRQ
This button switches the display to historical mode.8QGR�=RRP�%XWWRQ
In Historical Zoom View mode, if a view is zoomed this button will cause the 
historical view window to step back through each zoom view one at a time. This 
button is only available during Historical Zoom View mode.6HVVLRQV�%XWWRQ
In Historical mode, this button displays a list box of saved data collection sessions 
for view in historical mode. Selecting a saved session will cause the historical view 
window to switch to that data set.&OHDU�5HDO�7LPH�%XWWRQ
Clicking this button causes all real time traces to begin a redraw from the left side of 
the display. No historical data is lost when real time is reset. 
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6WDUW�%XWWRQ
To enable the toolbar buttons for 6WDUW and 6WRS historical session feature you must 
go to Setup�3RLQW9LHZ�+LVWRULF�3HULRG. Once enabled clicking this button causes a 
new historical session to begin; after 10 seconds of data or 10 points have been 
collected. You may click the 6WRS�%XWWRQ�to end. The maximum time for a session 
in this mode is 4 hours; after that has elapsed, the session will automatically close. 
This data may then be viewed in the historical window and analyzed in detail. 

6WRS�%XWWRQ
To enable the toolbar buttons for 6WDUW and 6WRS historical session feature you must 
go to Setup�3RLQW9LHZ�+LVWRULF�3HULRG. Once enabled clicking this button causes 
the current historical session to end provided 10 seconds of data or 10 points have 
been collected. This data may then be viewed in the historical window and analyzed 
in detail. $QDO\]H�%XWWRQ
Clicking the $QDO\]H�%XWWRQ causes the Data Analysis Dialog to be displayed. This 
button is displayed only in Historical Zoom View. You may use the 6HOHFW�6HVVLRQ�
and =RRP�)XQFWLRQ in historical view to determine which data set you will analyze.  

'DWD�$QDO\VLV�'LDORJ
The following information is displayed in this dialog. Minimum and Maximum 
readings for displayed data, the Area Under the Curve in Units Seconds or (Kelvin 
Degree Seconds for all temperature scales), Average Slope in Units per Second, the 
amount of time and number of points for the selected data. You may also click 9LHZ�'HULYDWLYH�or 9LHZ�'DWD from this dialog.

9LHZ�'HULYDWLYH�
When selected a first derivative graph is created and displayed. This graph may be 
printed by selecting SULQW from the 9LHZ�'HULYDWLYH menu bar. Right clicking with 
the mouse over a point on the graph trace will cause the date, time, and value of that 
point to be displayed at the right side of the toolbar. This allows you to accurately 
determine the time and value of a specific point on the graph. If you double right 
click and hold the right button down on the second click the toolbar readings will 
zero for time and value; if you then continue to hold the button down and move the 
mouse along the graph the offset will be displayed from where you started. You can 
then determine elapsed time and the difference in value between two points on the 
graph.   

9LHZ�'DWD
When selected all graphed data is displayed in a text format with date, time, and 
reading. Selecting ,QWHUYDO allows you to display only every Qth reading to reduce 
the amount of displayed data. The total number of data points in the current view 
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will also be displayed. This data may be printed by selecting SULQW from the 9LHZ�'DWD menu bar.7LPH�%XWWRQ
The time scale range is set by clicking on the 7LPH button on the toolbar, and then 
selecting one of the time scales available. Ranges are 30 seconds, 1 minute, 15 
minutes, 30 minutes, 1 hour, 2 hours and 4 hours. This sets the total time period 
displayed on the real time graph. PointView™ can maintain 4 hours of data points 
logged every second for all active channels. So selecting time scale ranges only 
changes the number of points displayed. &DOFXODWRU�%XWWRQ
This button causes the Windows® default calculator to run.3ULQW�%XWWRQ
This button causes the current view to print.
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3ULQW
3ULQW�6HWXS

Brings up printer setup options window with the following options:

Select the default Windows® printer or select a specific printer for use with 
PointView™.

Set paper orientation either portrait or landscape.

Select paper size and source.

2SWLRQV Button

Brings up specific settings for selected printer.

Print quality, paper type, color options, advanced settings, etc.

3ULQW
Printing Numeric View has no dialog window; printout is formatted and sent to 
printer immediately.

Printing a Graph opens a dialog window with the following options:

*UDSK�:LQGRZ�%DFNJURXQG if checked will print the area around the graph with 
the window background color; unchecked is white.
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3ORWWLQJ�$UHD�%DFNJURXQG�if checked the graph background color will be printed; 
unchecked is white.

)LOO�:KROH�3ULQW�3DJH� If checked the graph will be scaled to fill the page but the X 
or Y will be distorted depending on paper orientation. If not checked causes the X to 
Y ratio to be maintained. This will cause blank areas on the printed page. This 
applies to Real Time and Historical Graphs only.

3ULQW�'HVFULSWLRQ
Allows you to enter a 30-character reference field that will be printed on the real 
time, historical graph, Historical Zoom, or Derivative View printout. These 
descriptions are saved for each view type and can be changed each time a printout is 
made.
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9LHZ
1XPHULF

In this mode the following information will be displayed for each channel:

Current data in current scale units reading.

Minimum reading since last reset.

Maximum reading since last reset.

Current trend: up, down, or constant. 

Alarm state: High, Low, or, None.

Current scale: units.

Labels for each device.

To reset minimum or maximum readings double clicking on PLQ� PD[�or the 
number on the screen. 

Pausing the mouse over the PLQ, PD[, or DODUP�LFRQ on the display will show the 
date and time the condition occurred. 

A large red “X” will appear over the data reading if PointView™ loses 
communication with the device.

5HDO�7LPH
Real Time mode displays a graph that is updated real time based on a one second 
update rate. The window then scrolls to the left with time as new points are added. A 
numeric display also shows the current temperature reading and sensor label. If 'LVSOD\�*ULG is enabled then an XY dotted grid will be displayed on the plot 
background. If $ODUPLQJ is enabled and alarm points are within current8QLWV�6FDOH
range, then alarm lines will also appear on plot background. Note only the alarm 
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lines for the first two devices will appear on each graph. 8QLWV and 7LPH�6FDOH
changes occur dynamically with real time data updates to the graph. Right clicking 
with the mouse over a point on the graph trace will cause the date, time, and value of 
that point to be displayed at the right side of the toolbar. This allows you to 
accurately determine the time and value of a specific point on the graph. If you 
double right click and hold the right button down on the second click the toolbar 
readings will zero for time and value; if you then continue to hold the button down 
and move the mouse along the graph the offset will be displayed from where you 
started. You can then determine elapsed time and the difference in value between 
two points on the graph.   

8QLWV�6FDOH
Clicking on the S button on the real time graph may set the units scale range. You 
may enter value(s) for maximum and minimum Y-axis scaling.  Optionally, clicking 
the &DOFXODWH�$[LV�0LQLPXP�0D[LPXP�button will cause PointView™ to 
calculate values automatically based on the data collected to that point. To change 
the time scale press the 7LPH button on the toolbar.+LVWRULFDO
Historical mode displays a graph that is created based on the data loaded from the 6HOHFW�6HVVLRQ window. After session is loaded, all points are displayed to view more 
detail. You can switch to historical zoom view with the =RRP�)XQFWLRQ and then =RRP in and stretch time. Analyze and Data Pan features are then made available 
while in historical zoom mode. If 'LVSOD\�*ULG is enabled then an XY dotted grid 
will be displayed on the plot background. Right clicking with the mouse over a point 
on the graph trace will cause the date, time, and value of that point to be displayed at 
the right side of the toolbar. This allows you to accurately determine the time and 
value of a specific point on the graph. If you double right click and hold the right 
button down on the second click the toolbar readings will zero for time and value; if 
you then continue to hold the button down and move the mouse along the graph the 
offset will be displayed from where you started. You can then determine elapsed 
time and the difference in value between two points on the graph.   

=RRP�)XQFWLRQ
You can expand the historical graph time axis by placing the mouse on the graph, 
then press and hold the left mouse button and drag the mouse to draw a box around 
the area of the graph to be zoomed. The view will switch to historical view mode. 
The graph will be expanded to full window size and re-scaled to show the expanded 
time range. A scroll bar will appear below the graph for panning and an 8QGR�=RRP
button will appear. Now dragging the scroll bar will allow you to pan through the 
data with more resolution. This process of zooming may be repeated until the data 
can be viewed in suitable detail or for a total of 10 zooms. Clicking the 8QGR�=RRP
button will step back through each zoom until all points are again displayed. Only 
one historical data session may be zoomed and analyzed at one time.
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6HOHFW�6HVVLRQ
Clicking on the 6HOHFW�6HVVLRQ button opens a selection window of saved sessions 
showing starting and ending session date(s) and time(s). Clicking on desired session 
begins the historical graph.

8QLWV�6FDOH
Clicking on the S button on the historical graph may set the units scale range. You 
may either enter value(s) for maximum and minimum Y-axis scaling. Clicking the &DOFXODWH�$[LV�0LQLPXP�0D[LPXP�will cause PointView™ to calculate values 
automatically based on the data in this session.
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$GYDQFHG 8VHUV
3RLQW9LHZ�,1,�3DUDPHWHUV

There are some parameters in the PointView.INI file that cannot be changed through 
setup. However advanced users may want make adjustments to these parameters so 
they are being documented here. 

[Setup]

Alarm Hysterisis

Controls when another alarm trigger will be recognized. Used for High and Low 
Alarm Levels as well as. 

Defaults for each device type is:

Temperature TempAlarmHysterisis=0.28

Pressure PressAlarmHysterisis=0.28

Conductivity ConductAlarmHysterisis=0.28

pH PhAlarmHysterisis=0.28

[Setup]

HistMaxSession=

Specifies the total number of Historical Sessions that PointView™ will maintain. If 
more than this number of sessions exists, PointView™ will remove the oldest 
session when adding a new session. 
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The Default value is 20.

HistMaxSession=20

[Setup]

Calculator=

Specifies the path and name of the program to run when the &DOFXODWRU button on 
the toolbar is pressed. 

The Default value is calc.exe.

Calculator=calc.exe

([WHQGLQJ�6HQVRU�&DEOHV��:LUH�RQO\ We recommend CAT-5 twisted pair cable for extensions longer than 25 
feet. All splices should be soldered and taped or heatshrinked to prevent shorting.
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(UURU�0HVVDJHV
&RPPXQLFDWLRQV

&DQQRW�&RPPXQLFDWH�:LWK�'HYLFH�
Device may have become disconnected, or has not transmitted within its timeout 
time. 

��:LUH� Reconnect any disconnected devices.:LUHOHVV����Press the service button on the transmitter.

PointView™ will also open a dialog window and ask if you want to  5HFRQILJXUH
now.

1R�'HYLFHV�$WWDFKHG���:LUH� Reconnect any disconnected devices.:LUHOHVV����Press the service button on the transmitter.

Select 5HFRQILJXUH from the Setup menu.)LOH�,�2�
)LOH�(UURU�:LWK�+LVWRU\�)LOH�
Error occurred while PointView™ was implementing a File I/O operation on the 
History file.  To resolve this error try the following:

1) make sure another application does not have PointView.HST file opened.

2) make sure the file attribute to PointView.HST is not set to Read-Only.
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3) run ScanDisk to make sure there is no problem with the disk drive.

4) try exiting and then re-starting PointView™.

5) on last resort delete the PointView.IDX and PointView.HST; you will lose your 
historical data.

)LOH�(UURU�:LWK�$SSHQGLQJ�7R�+LVWRU\�)LOH�
Error occurred while PointView™ was trying to write data to the History File.  To 
resolve this error try the following:

1) make sure the disk drive that PointView™ resides on is not full.

2) make sure another application does not have PointView.HST file opened.

3) run ScanDisk to make sure there is no problem with the disk drive.

4) try exiting and then re-starting PointView™.

5) on last resort delete the PointView.IDX and PointView.HST; you will lose your 
historical data.

&DQQRW�&UHDWH�7KH�+LVWRU\�,QGH[�)LOH�
Error occurred while PointView™ was trying to create the History Index file.  

1) make sure the disk drive that PointView™ resides on is not full.

2) run ScanDisk to make sure there is no problem with the disk drive.

3) try exiting and then re-starting PointView™.

&DQQRW�2SHQ�7KH�+LVWRU\�,QGH[�)LOH�
Error occurred while PointView™ was trying to open the History Index file.  To 
resolve this error try the following:

1) make sure another application does not have PointView.IDX file opened.

2) make sure the file attribute to PointView.IDX is not set to Read-Only.
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3) run ScanDisk to make sure there is no problem with the disk drive.

4) try exiting and then re-starting PointView™.

5) on last resort delete the PointView.IDX and PointView.HST; you will lose your 
historical data.

&DQQRW�&UHDWH�7KH�+LVWRU\�/RJ�)LOH�
Error occurred while PointView™ was trying to create the History Log file \
(PointView.HST).  To resolve this error try the following:

1) make sure the disk drive that PointView™ resides on is not full.

2) run ScanDisk to make sure there is no problem with the disk drive.

3) try exiting and then re-starting PointView™.

&DQQRW�2SHQ�7KH�+LVWRU\�/RJ�)LOH�
Error occurred while PointView™ was trying to open the History Log file 
(PointView.IDX).  To resolve this error try the following:

1) make sure another application does not have PointView.HST file opened.

2) make sure the file attribute to PointView.HST is not set to Read-Only.

3) run ScanDisk to make sure there is no problem with the disk drive.

4) try exiting and then re-starting PointView™.

5) on last resort delete the PointView.IDX and PointView.HST; you will lose your 
historical data.

&DQQRW�)LQG�%03�)LOH�)RU�7UHQG�,QGLFDWLRQ�
Error occurred when PointView™ could not find the BMP file to display in the 
Numeric View or the Alarm Window.  To resolve this error, go to the Setup screen 
and select the Trend Images.  Verify that the name and path name are correct and 
that the BMP file exists.



� xx (UURU�0HVVDJHV $�*XLGH�WR�3RLQW9LHZ

&DQQRW�)LQG�%03�)LOH�)RU�$ODUP�,QGLFDWLRQ�
Error occurred when PointView™ could not find the BMP file to display in the 
Numeric View or the Alarm Window.  To resolve this error, go to the Setup screen 
and select the Alarm Images.  Verify that the name and path name are correct and 
that the BMP file exists.

&DQQRW�&UHDWH�7KH�/RJ�)LOH
Error occurred while PointView™ was trying to create the ASCII Log file 
(PointView.LOG).  To resolve this error try the following:

1) make sure the disk drive that PointView™ resides on is not full.

2) run ScanDisk to make sure there is no problem with the disk drive.

3) try exiting and then re-starting PointView™.

&DQQRW�2SHQ�7KH�/RJ�)LOH
Error occurred while PointView™ was trying to open the ASCII Log file 
(PointView.LOG).  To resolve this error try the following:

1) make sure another application does not have PointView.LOG file opened.

2) make sure the file attribute to PointView.LOG is not set to Read-Only.

3) run ScanDisk to make sure there is no problem with the disk drive.

4) try exiting and then re-starting PointView™.

(UURU�,Q�:ULWLQJ�7R�7KH�/RJ�)LOH
Error occurred while PointView™ was trying to write data to the History File.  To 
resolve this error try the following:

1) make sure the disk drive that PointView™ resides on is not full.

2) make sure another application does not have PointView�LOG file opened.

3) run ScanDisk to make sure there is no problem with the disk drive.

4) try exiting and then re-starting PointView™.
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2WKHU
+LVWRULFDO�9LHZ��1RW�HQRXJK�GDWD�WR�SORW���3OHDVH�ZDLW�IRU�PRUH�GDWD�WR�EH�ORJJHG
This warning occurred when PointView™ was creating the Historical view and no 
other Session data was available and not enough data was available during the 
current session.  Needs to log 10 samples from when the Session started before it can 
plot the current Session.  If the Session Period is 4 hours, you will need to wait 10 
seconds before viewing the plot.

+LVWRULFDO�9LHZ��6HVVLRQ�3HULRG� �121(���1R�GDWD�WR�SORW
Error occurred when the Session Period was set to NONE and there was no 
Historical Session data to plot.

&ULWLFDO�(UURU��7RR�PXFK�WLPH�KDV�H[SLUHG���7HUPLQDWLQJ�3RLQW9LHZ�
Error occurred when PointView™ ‘wakes up’ after 5 minutes of not having control 
and tries to make up for lost time.  This error typically occurs when a computer is put 
to sleep or in ‘suspend mode’ for more than five minutes. Also running Windows® 
3.1, 3.11 with a DOS window open in H[FOXVLYH�PRGH�for more than 5 minutes. 

&ORFN�KDV�EHHQ�FKDQJHG��3RLQW9LHZ��QHHGV�WR�EH�UHVWDUWHG�WR�DFFRPPRGDWH�WKH�QHZ�WLPH�
Error occurred when a user or another application changed the time or date to the 
system clock. PointView™ uses the system clock for its own internal timing. If the 
clock is changed PointView™ needs to be restarted. After you click OK, 
PointView™ will quit.

&DQQRW�/LQN�WKURXJK�''(�WR�WKH�2QH6L[�6HUYHU��7HUPLQDWLQJ�3URJUDP
The OneSix DDE server program has been terminated. Quit and restart PointView™. 
This message can appear at startup and during the 5HFRQILJXUH operation.

/RVW�''(�/LQNV�ZLWK�6HUYHU��6KRXOG�TXLW�3RLQW9LHZ��
The OneSix DDE server program has been terminated or malfunctioned. Quit and 
restart PointView™. 
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&DQQRW�ORDG�WKH�2QH6L[�6HUYHU��7HUPLQDWLQJ�3URJUDP�
PointView™ cannot find the OneSix DDE server program. 21(6,;�(;( must 
reside in the same directory as 32,179,(:�(;(. 

&DQQRW�ORDG�WKH�&DOFXODWRU�
Check if the calculator program &$/&�(;( has been moved or deleted. Check if 
the path has changed. Check the PointView.INI file variable called &DOFXODWRU 
under [Setup]. Set new path or program name if necessary. Check the amount of 
available memory.
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